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ELEMENTS OF THE 
UNIVERSITY’S SOCIETAL 

RESPONSIBILITIES



“The task of universities is to promote free research and scientific and artistic 
education, provide research-based higher education and educate students to 
serve their homeland and humanity. In carrying out their duties, universities 
must offer opportunities for continuous learning, interact with the rest of 
society and promote the societal impact of research results and artistic 
activities. Universities shall organise their operations in such a way as to 
ensure a high international standard in research, artistic activities, education 
and teaching in accordance with ethical principles and good scientific practice.”

Universities Act, 558/2009, 2§(28.12.2018/1367)
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IT’S IN THE LAW

https://www.finlex.fi/fi/laki/ajantasa/2009/20090558#a28.12.2018-1367
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SOCIETAL 
INTERACTION
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SOCIETAL 
INTERACTION IN 
EDUCATION

UNIVERSITY’S 
BILDUNG TASK

UNIVERSITY AS A 
GLOBAL CHALLENGE 
SOLVER

UNIVERSITY AS A 
THOUGHT LEADER 
AND SOCIETAL 
INFLUENCER

UNIVERSITY AS A 
BUILDER OF 
SUSTAINABLE 
WELLBEING 

ELEMENTS OF THE UNIVERSITY’S SOCIETAL RESPONSIBILITIES: 

UNIVERSITY AS 
THOUGHT LEADER 
AND SOCIETAL 
INFLUENCER

Societal interaction is realised through the university's basic missions: research and teaching. The aim of 

societal interaction activities is to increase the impact of research and teaching and to build dialogue and 

collaboration between different actors in society and the university.



SOCIETAL INTERACTION
IN RESEARCH

The university's operations are based on 
research. The key task of social interaction is to 
produce new knowledge for the benefit of 
society. When conducting research, the university 
works actively with various actors in society 
nationally and internationally. The university also 
takes into account the needs of stakeholders for 
new information and conducts research in fields 
relevant to the development of society. Research 
results are not left to be found in scientific 
publications, but they are actively presented in 
ways that are suitable for different target groups.

EXAMPLES OF ACTIVITIES
• New knowledge created through basic research
• Popular publications and other dissemination of 

research, which promotes the application of 
knowledge for the development of business or 
society

• Research projects in which a research problem is 
defined together with partners

• Acting as an expert
• Shared research infrastructures
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SOCIETAL INTERACTION IN 
EDUCATION

One of the University's most significant outputs 
of societal interaction is to educate bachelor's 
and master's graduates to reform society and 
working life. When planning and implementing 
teaching, the needs of society and the necessary 
working life skills are taken into account. The 
university bears its responsibility for the 
employment of students.

EXAMPLES OF ACTIVITIES
• Educating bachelor's and master's graduates to 

meet the needs of working life
• Increasing working life skills through practical 

training
• Master's thesis assignments
• Project courses, where challenges from different 

organizations are solved 
• External lecturers and visits
• Feedback from working life is taken into account 

in the preparation of curricula
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YHTEISKUNNALLINEN 
VUOROVAIKUTUS

Helsingin yliopiston yhteiskunnallisen vuorovaikutuksen määritelmä

UNIVERSITY AS A THOUGHT LEADER 
AND SOCIETAL INFLUENCER

The societal role of the university and its 
members includes being an active participant in 
public discourse and a proactive contributor to 
the development of society. Decision-makers in 
society increasingly expect researchers to engage 
in closer collaboration and to provide research-
based insights to support decision-making

EXAMPLES OF ACTIVITIES
• Influencing as an expert in legislative preparation 

and development projects
• Policy briefs
• Writing opinion pieces
• Media meetings and appearances
• Science communication
• Personal meetings with decision-makers and 

networks for influencing
• Volunteering e.g. foundations
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UNIVERSITY AS A BUILDER OF 
SUSTAINABLE WELLBEING

The University plays an important role in 
promoting the well-being and competitiveness of 
its area of influence, for example by producing a 
skilled workforce and building paths from 
research to practice. New knowledge, innovations 
and a skilled workforce enable the creation of 
new companies, the growth of business activities 
and internationalisation.

EXAMPLES OF ACTIVITIES
• In-service training
• Development projects
• Commissioned research
• Education export
• Alumni activities
• Fundraising
• Commercialisation of research and innovation
• Student entrepreneurship
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UNIVERSITY AS A GLOBAL 
CHALLENGE SOLVER

In the spirit of global responsibility, we are 
building a sustainable future by generating 
understanding to solve both local and global 
challenges—for the benefit of the entire world. 
The university aspires to be a strong global 
influencer, and we promote our global 
responsibility and sustainable development by 
actively participating in international dialogue 
and initiatives, as well as in shaping research 
programs and policies

EXAMPLES OF ACTIVITIES
• International partnerships
• International advocacy work
• Strategic projects
• Research-based entrepreneurship and innovation
• International alumni and fundraising work
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SOCIETAL INTERACTION & 
UNIVERSITY’S BILDUNG TASK

The openness and accessibility of knowledge are 
essential elements of the university’s public 
engagement activities. The university’s impact 
increases as more people gain access to 
knowledge that helps them think critically and 
better understand life and society. Citizens are 
invited to participate in the creation of science as 
well. The university has an important role as an 
advocate for education and in nurturing students 
to act for the benefit of humanity. Science 
education and continuous learning services are a 
vital part of this educational mission

EXAMPLES OF ACTIVITIES
• Open University education
• Libraries
• Studia Generalia -lectures
• Think Corner
• Museum activities
• Yliopisto magazine and science communications
• Popular articles and popularisation of science
• Luma and Aino Centres
• Lectures
• Media appearances
• Student activities
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MANAGEMENT OF SOCIETAL 
INTERACTION



MANAGEMENT OF SOCIETAL 
INTERACTION

• The Council for Societal Interaction is the highest committee at the University for managing the activities, 
strategic planning and implementation of public engagement. Its mission is to strengthen the effectiveness and unity 
of the University’s public engagement activities. The members of the council are vice-deans for public engagement. 

• The vice-rector responsible for public engagement serves as the chair of the Council. The activities of the 
Council for Societal Interaction are prepared by the Communications and Community Relations sector in close 
cooperation with other sectors of University Services.

• At faculties the societal interaction activities are led by the vice-dean for societal interaction together with unit-level 
community relations groups, which include members of the faculty staff and specialists from University Services.

• Various committees and advisory boards operate on the University level, and external stakeholders are invited to 
join them as needed to support the University in the development of public engagement activities.

• The chancellor is responsible for promoting science, research and the University’s public engagement, as well as 
overseeing the University’s interests and activities. In addition to this, the chancellor oversees the University’s 
fundraising.
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GUIDING 
POLICIES

UNIVERSITY’S STRATEGY 2023

• Strategic Communication & 
impact plan

• Sustainability & 
responsibility plan 

• Partnership management 
model

• Innovation roadmap
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SYSTEM OF 
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